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Three Choices for Texas 
Employers
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● Safety

● Injury Benefits

● Negligence liability as a powerful force for good

● Claims administration

● Insurance

This presentation is for educational purposes only. Opinions or statements made during this presentation are 

solely for discussion purposes and do not necessarily represent the position of the presenter or their employer. 

Nothing in this presentation constitutes legal advice.

Key Program Improvements
Texas Injury Benefit Programs
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● Employers and Employees Covered

● Claim volume

This presentation is for educational purposes only. Opinions or statements made during this presentation are 

solely for discussion purposes and do not necessarily represent the position of the presenter or their employer. 

Nothing in this presentation constitutes legal advice.

Market Overview
Texas Injury Benefit Programs
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Goals in Common with Workers’ 
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● Customer service

● Sense of urgency

This presentation is for educational purposes only. Opinions or statements made during this presentation are 
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Nothing in this presentation constitutes legal advice.

Employee Advocacy
Goals in Common with Workers’ Compensation
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● By employees

● By employers

● By medical providers
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Active Engagement
Goals in Common with Workers’ Compensation
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Active Engagement
Goals in Common with Workers’ Compensation



#CLMWCRRH

● Process

● Performance
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Better Medical Outcomes
Goals in Common with Workers’ Compensation
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● Benefits plus recoveries for negligence liability

● Replacing formulas with common sense and medical judgment

● Freedom to improve
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Improved Benefits
Goals in Common with Workers’ Compensation
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● Validation

● Impact on employer, employee, and societal
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Lower Costs
Goals in Common with Workers’ Compensation
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QCARE Designation
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● Covering more workers

● Know who cares

● Simple injury outcomes
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Objectives
QCARE Designation
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● Compliance

● Fairness

● Insurance protections

● Professional claims administration
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solely for discussion purposes and do not necessarily represent the position of the presenter or their employer. 

Nothing in this presentation constitutes legal advice.

10 standards focused on:
QCARE Designation
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● Employees

● Insurance agents

● Employers

This presentation is for educational purposes only. Opinions or statements made during this presentation are 
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Advantages
QCARE Designation
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● Application

● Validation

● Market Response
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Process
QCARE Designation
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● Brochures, videos, branding

● Frequently asked questions

This presentation is for educational purposes only. Opinions or statements made during this presentation are 

solely for discussion purposes and do not necessarily represent the position of the presenter or their employer. 

Nothing in this presentation constitutes legal advice.

Resources
QCARE Designation
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Q&A:
Jerry Fazio, Owen & Fazio, P.C, jfazio@owenfazio.com

Ryan Brannan, Brannan LLC, ryan@brannanllc.com

Bill Minick, PartnerSource, bminick@partnersource.com

Jeffrey Stege, Sysco Corporation, strege.jeffrey@corp.sysco.com

This presentation is for educational purposes only. Opinions or statements made during this presentation are 

solely for discussion purposes and do not necessarily represent the position of the presenter or their employer. 

Nothing in this presentation constitutes legal advice.

mailto:jfazio@owenfazio.com
mailto:ryan@brannanllc.com
mailto:bill_minick@partnersource.com
mailto:strege.jeffrey@corp.sysco.com

