Workplace injuries may happen by accident, but great medical outcomes don’t. So we look for every
opportunity to gain faster initial medical care, reduce employee uncertainty, and gain access to the best
medical providers.

It starts simply with full communication to employees of their injury benefits coverage and where to find
medical care BEFORE a workplace injury occurs. Then, in their time of need, employees are not forced
to “doctor-shop”, pick from a list, or fall prey to medical providers with a sketchy past. Physicians and
PA’s are routinely vetted upfront and monthly for board orders and confirmation that their certificates
and licenses are current. Account setup supports fast and fair payment of medical bills. We also help
ensure medical providers have information on the availability of modified duty, with an appreciation for
work as an effective treatment modality in appropriate cases. And most of the same, efficient claims
administration procedures found in other employer-sponsored benefit programs apply.

All of this (and more) supports fast, fair and hassle-free medical care by the same primary and specialist
providers you would want your child, spouse or parent to see if they were injured on the job.

- Pat Humphreys, Principal, Corporate Remedies, Inc.



